Safeguarding Children Policy
1. Introduction
Lynher Training Ltd recognises that safeguarding children is everyone’s responsibility.
Lynher Training Ltd provide Apprenticeships for children and young people from 16 years
upwards, and some technical awards and other land-based training to children and young
people from the age of 13 years old.
We believe that the wellbeing and safety of all children and young people is paramount.
We believe that every child and young person regardless of race, age, religion, ethnicity,
gender, sexual orientation disability, pregnancy or maternity has at all times and in all
situations an equal right to feel safe and lead a life free from abuse, neglect or exploitation.
We recognise that some children are additionally vulnerable because of the impact of
previous experiences, their level of dependency, communication needs or other issues.
The purpose of this document is to explain briefly and clearly the basic principles of
safeguarding children to all Lynher Training Ltd staff, sub-contractors and candidates. It is
intended to cover those issues which are likely to be the most relevant and assist them in
their recognition and handling of safeguarding concerns about children or young people in
touch with our services.
This policy and procedure is consistent with the Children’s Acts (1989 and 2004) and Working
Together to Safeguard Children – a guide to inter-agency working to safeguard and promote
the welfare of children (2015).
All staff and subcontractors must make themselves aware of the organisation’s policy and
procedures as laid down in this document. This is an issue of importance both for the children
and young people who come in to contact with Lynher Training Ltd and for the reputation of
the organisation and its workers and volunteers.
Lynher Training Ltd is committed to safeguarding children and young people by:
•

protecting them from risks and experience of abuse and or neglect

•

making sure their safety and wellbeing is promoted and their views, wishes,
feelings and beliefs are respected

•

responding promptly to any allegations of misconduct or abuse

•

working in partnership with children, young people their parents, carers and
other agencies as appropriate to promote their welfare and keep them safe
from risks of abuse and or neglect

•

recruiting staff and sub-contractors safely and ensuring all checks are made
appropriate to the role

•

requiring all staff and sub contractors to abide by this Safeguarding Children
Policy and Procedures

•

sharing information appropriately

•

providing effective management for staff and sub contractors through
supervision, support and training

•

ensuring there is a designated person to promote safeguarding awareness and
practice within Lynher Training Ltd.
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2.Definitions:
2.1 Child
The Children Act 1989 defines a child as a person under 18 years for most purposes.
Throughout this document ‘Child/Children’ therefore refers to ‘child/children and young
person/young people’; it also includes the unborn child.
2.2 Safeguarding and Child Protection
Safeguarding Children involves the whole community and is everybody's responsibility. It is
about keeping children safe and actively promoting their well-being and welfare to enable
then to have optimum life chances and enter adulthood successfully. Safeguarding is much
wider than child protection.
Child Protection is specifically about protecting children and young people from suspected
abuse and neglect. It is a statutory responsibility and refers to the process of protecting
specific children identified as either suffering or at risk of suffering significant harm as a result
of abuse or neglect and usually because someone has raised a concern about a child.
2.3 Main Categories of Abuse, Neglect and Exploitation and Possible Signs:
An abused child will often experience more than one type of abuse, as well as other
difficulties in their lives. It often happens over a period of time, rather than being a one-off
event. And it can increasingly happen online.
The signs of child abuse aren't always obvious, and a child might not tell anyone what's
happening to them. Sometimes children don't understand that what's happening is abuse.
The list below is not exhaustive, but seeks to illustrate the sort of behaviour that could give
rise to a safeguarding concern:

Physical Abuse
• may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or
otherwise causing physical harm to a child.
• can happen in any family, but children may be more at risk if their parents have drug, alcohol
and or mental health issues or if they live in a home where domestic abuse happens. Babies
and disabled children are also at higher risk of suffering physical abuse.
• may also be caused when a parent or carer fabricates symptoms of, or induces illness in a
child.
Emotional Abuse
is the persistent emotional maltreatment of a child such as to cause severe and persistent
adverse effects on the child’s emotional development, including exposure to domestic abuse,
conveying they are worthless or unloved, causing a child to feel scared or in danger. This may
involve:
•
•
•
•

not giving the child opportunities to express their views, deliberately silencing them or
‘making fun’ of what they say or how they communicate.
interactions that are beyond the child’s developmental capability (including exposure to
inappropriate online content or images), as well as overprotection and limitation of
exploration/ learning, or preventing the child participating in normal social interaction.
serious bullying (including online bullying), causing children frequently to feel frightened or
in danger
the exploitation or corruption of children.

Some level of emotional abuse is involved in all types of maltreatment of a child, though it
may occur alone.
Neglect
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is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result
in the serious impairment of the child’s health or development.
This can include failure to provide adequate food or clothing, access to medical intervention,
supervision by self or appropriate adults, ensuring educational needs are met.
Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is
born, neglect may involve a parent or carer failing to:
ð provide adequate food, clothing and shelter (including exclusion from home or abandonment).
ð protect a child from physical and emotional harm or danger.
ð ensure adequate supervision (including the use of inadequate care-givers).
ð ensure access to appropriate medical care or treatment.
It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.
Sexual Abuse and Child Sexual Exploitation

ð sexual abuse involves forcing or enticing a child to take part in sexual activities, including
prostitution, whether or not s/he is aware of what is happening. Sexual activities may also
include non-contact activities, e.g. involving a child in looking at / production of abusive
images, watching sexual activities or encouraging sexually inappropriate behaviours

ð involves forcing, intimidating or enticing a child or young person to take part in sexual activities,
whether or not the child is aware of what is happening.

ð may include unwanted pressure from a young person’s peers to have sex, sexual bullying
(including cyberbullying), and grooming for sexual activity

ð may involve physical contact, including assault by penetration (e.g. rape or oral sex) or nonpenetrative acts such as masturbation, kissing, rubbing and touching outside of clothing

ð includes non-contact activities, such as involving children in looking at sexual images and
activities, encouraging children to behave in sexually inappropriate ways such as engaging in
sexual conversations online or via mobile phone, asking children to display sexualised
behaviours or perform sexual acts that are recorded/ shared live via webcam, or grooming a
child in preparation for abuse (e.g. via the internet, mobile phones and social networking sites)

ð not solely perpetrated by adult males; women can also commit acts of sexual abuse, as can
other children and adolescents
Child Sexual Exploitation can take many forms, from the seemingly ‘consensual’ relationship
where sex is exchanged for attention, affection, or gifts, to serious organised crime and child
trafficking, where children are moved around the country for purposes of sexual exploitation.
Other types and aspects of abuse suffered by children and young people include Child
Trafficking and Modern Slavery, Radicalisation, Domestic Abuse, Female Genital Mutilation
(FGM) and Forced Marriage.

Radicalisation:- a process by which people are drawn towards and groomed to support
violent extremism and in some cases join terrorist groups. There is no ‘typical’ profile of what
kind of person is at risk of radicalisation and contact with radicalisers can take a direct form,
ie. face to face and indirectly through the internet, social networking or other media.
Please also see Prevent information below, and Online safety for learners’ information
Appendix 3
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Prevent is the Government counter-terrorism initiative and is a multi-agency approach to
safeguard people at risk of radicalisation. Lynher Training Limited has a legal obligation to
fulfil the Prevent duty statement by protecting learners and staff from radicalising influences.
Our staff are trained to educate apprentices and other learners to understand the nature of
extremism and how they may be affected. Learners are taught to be resourceful and resilient,
and training programs are designed to boost learner’s self-esteem and sense of responsibility,
enabling them to make safer choices. Small class sizes enable tutors to better identify
changes in behaviour of learners, with 1:1 review held at every session with every learner. If
staff believe someone is at risk of radicalisation they can help them obtain support and
prevent them becoming involved in terrorism by raising their concerns via the confidential
Anti-Terrorist Hotline on 0800 789 321 or emailing prevent@devonandcornwall.pnn.police.uk.
See also Lynher Training’s Prevent Policy, and Prevent Risk Register www.lynher.com
policies
Please also see Appendix 3) Online safety for learners.

2.4 Actions to take about concerns if abuse, neglect, exploitation or radicalisation is
suspected and/or disclosed
Concerns about a child or young person’s safety may come to light in a variety of ways, for
example:
§ a child may tell you about something that has upset or harmed them or
that they feel unsafe, or that has happened to another child (this could
also include as a result of online activities
§ via another person (child or adult)
§ through the child's behaviour

•

through visual signs eg. bruises for which there appear to be no
satisfactory explanation

•

the behaviour or attitude of a worker or volunteer towards a child
worries you or makes you feel uncomfortable in some way

Reporting a concern about abuse, or suspected abuse involves the following key stages:
• Recognising signs and signals of child abuse, neglect and or exploitation, or
radicalisation
•

Responding appropriately and sensitively to disclosures

•

Taking immediate action, when necessary, to protect a child and preserve
evidence

•

Recording a concern, disclosure, or allegation of abuse

•

Reporting a concern, disclosure, or allegation.

Early sharing of information is the key to providing effective early help where there are
emerging problems.

3. Guidance for workers - if you suspect abuse or neglect has occurred
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3.1 All staff and sub-contractors have a responsibility to share their concerns with the
Designated Safeguarding Person (DSP) immediately or as soon as possible depending on
the urgency/ seriousness of the concerns.
3.2 If the child is in immediate danger, call the Police on 999. If the child is injured, call 999 for
an ambulance.

3.3 If the situation is clearly an urgent case, the child is too frightened to go home, or you
have very serious doubts about the child’s safety, you must contact the DSP immediately.
The DSP will then refer to the Local Safeguarding Children’s Team (see Appendix 1) and
keep you informed of their decision.
3.4 If your concerns are more general about a child’s/ young person’s welfare, then you must
discuss these with the DSP as soon as possible. The DSP would then consider a referral to
the Local Safeguarding Children’s Team and keep you informed of their decision; or what
other action needs to be taken.
3.5 It is important that all staff and sub-contractors communicate concerns accurately. To this
end, workers will follow the procedures below:
• Should you witness an incident that concerns you, you must record factually
what you saw as soon as possible. Accuracy is essential.
•

Upon the receipt of any information from a child or a concerned adult, you
must record factually what you have seen, heard or know accurately at the
time the event occurs or as soon as possible afterwards
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•

You must share your concerns with the DSP immediately, provide any
information that you have, and agree actions to be taken which should be
recorded clearly and SMART.

•

Always REFER never INVESTIGATE any suspicions or allegations about
abuse.

•

Do not assume that someone else will help the child at risk or pass on
information which they think may be critical to keeping a child safe: you may
be the only person in a position to prevent future abuse

3.6 If your information has come from the child themselves then you must do the following:
1. Stay calm, listen with care and consideration and show that you take them
seriously. Do not interrupt the child.
2. Reassure them they have done the right thing by telling you and that they are
not to blame.
3. Explain that it will be necessary for you to share the information with the DSP
who may refer concerns to the local Safeguarding Children Team and that
this is in their best interests.
4. Wherever possible tell the child what you are doing and when, and keep them
up to date with what is happening.
5. Do not make promises that you cannot keep or tell them everything will be all
right
6. Keep questions to a minimum and ensure that you only ask OPEN questions
– for example ‘how did that happen?’ when pointing to a bruise on their arm.
7. Never ask questions that could be argued to be LEADING questions. Make a
note of the exact open questions that you asked.
8. It may be appropriate to ask questions for clarification of information given –
for example what particular words mean; however, again make sure that any
questions asked are open and not leading questions.
9. Never ask the child to repeat the disclosure over and over.
10. Don’t attempt to contact an alleged abuser
11. Make a formal written record of everything that has happened/been
discussed as soon as possible. All recording should be factual - using all the
child’s own words and actions. Do not include your opinion(s).
12. In the report you must include: the date and time of disclosure, suspicion or
allegation and the exact time and date when you wrote the report. Sign your
report and print your name and position.
13. Your report should include the following details:
• date and time of what has occurred
• details of the alleged victim such as name, date of birth, address
• who disclosed the information (if not the alleged victim)?
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•
•
•
•
•
•

any information you may think relevant
details of the alleged abuser, such as name, date of birth,
address, current whereabouts and his/her relationship to the
victim.
details of other parties involved
the wishes and desired outcomes of the child at risk
details of what action you or anyone else have taken
details of reporting including who to, who by and when

14. Give the DSP your report, they have a duty to keep this report in a safe and in
a secure place. They will also keep in contact with you, and support you
through this process.
15. Parents or Carers of children involved should be supported and guided as
appropriate.
16. In all instances where the DSP decides not to proceed with a referral (eg.
further observation is required) after fully reviewing the report of an allegation
or suspicion of abuse, the reasons for this decision must be recorded and any
details of any intervention provided or offered.

Key points to remember about disclosure
•
Creating a safe space for children to talk is crucial in breaking down barriers
to disclosure. Children from BME backgrounds and or with learning
disabilities can face particular communication barriers
•

Children want to be and should be listened to and treated with respect.
Children need to feel they will be believed when they share concerns and that
adults will neither minimise them or overreact to them.

•

Sometimes children need time to consider options before providing details
that may lead to this loss of control (e.g. in case it results in a child protection
referral).

•

Therefore it is important to respond to any disclosure sensitively, and fully
inform the child of what will happen after they make a disclosure of abuse.

•

Many victims of child abuse say that having the first person they told be
supportive was the first step in recovery of their experience

•

Research shows that children find it easier to talk to peers and people
they know well and can trust.

4.0 Information sharing
• Be open and honest with the child (and/or their family/carer where appropriate) from the
outset about why, what, how and with whom information will, or could be shared, and
seek their agreement, unless it is unsafe or inappropriate to do so.
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• Seek advice if you are in any doubt, without disclosing the identity of the person where
possible.

• Share with consent where possible and where appropriate
• However, where there are concerns that a child is, or may be, at risk of harm, priority
must be given to safeguarding the child and information must be shared

• Ensure information is necessary, proportionate, relevant, accurate, up to date, shared
with the appropriate people, in a timely fashion and shared/stored securely

• Record the reasons for sharing confidential information or not
•

In the event of a referral to the Local Safeguarding Children’s Team all relevant
information must be shared, including copies of any reports, log of previous concerns
and notes of dialogue. The Data Protection Act is not a barrier to information sharing
where doing so is necessary to safeguard children.

• Often it is only when information from a number of sources is shared that it becomes
clear that a child/young person is at risk or of suffering from harm.
5. Allegations against workers
5.1 Any allegation made against Lynher Training Ltd staff or sub-contractors who works with a
child/ young person or has contact with them must be taken seriously.
An allegation or suspicion of abuse should be reported immediately to the DSP. It is important
that a detailed record is kept, dated and signed.
On receipt of the report the DSP should review the allegation in the light of the three criteria
below and take appropriate action.
Where a staff member or sub-contractor has:
§ Behaved inappropriately in a way that has harmed or may have harmed a child or
§ Possibly committed a criminal offence against or related to a child or
§ Behaved towards a child or children in a way that indicates s/he is unsuitable to work
with children
The DSP should immediately report the allegation or suspicion of abuse to the Local Authority
Designated Officer (LADO) (see Appendix 1)
The DSP will also consider that if it is an extremely serious allegation (ie. current injury, risk of
losing forensic evidence, imminent danger to child/public/staff, crime ongoing etc…) they
should first contact the Police or the Safeguarding Hub or Team / Out of Hours Team and
then the LADO.

If the DSP is implicated, the allegation should be reported straight to the Local Authority
Designated Officer (LADO) (see Appendix 1)

5.2

Informing ESFA about serious safeguarding incidents
•

•

The ESFA includes safeguarding clauses in the funding agreements and contract.
Whilst the local authority and the institution have primary duties in respect of
safeguarding, the Secretary of State (SoS) has a general duty to promote the
wellbeing of children in England under section 7 of the Children and Young Persons
Act 2008.
The ESFA’s role is to provide assurance to the SoS, in meeting this general duty, that
the right organisations are taking action to keep all learners safe. For this reason,
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•

•

Lynher Training Ltd directors must inform the ESFA when Lynher Training Ltd is the
subject of an investigation by the local authority or the police.
In such circumstances, the directors must email Enquiries.EFA@education.gov.uk.
ESFA will need to know the name of the institution, the nature of the incident and
confirmation that it is, or is scheduled to be investigated by the local authority and/or
the police.
The ESFA will not ask for, or require any information that could be used to identify
individuals or any information that will impact on our data protection duties.
The circumstances in which ESFA funded providers should inform ESFA of
safeguarding referrals/concerns:

•

•

The main issues/referrals ESFA want to be notified about, where any funded learners
are concerned, are those that result in police investigations. ESFA needs to be sighted
on these cases and satisfied the right action is in hand by responsible bodies.
Once ESFA has been alerted that a serious safeguarding incident has taken place at
an ESFA funded institution, ESFA will ensure the SoS is made aware. ESFA will then
liaise with the organisations that have the primary duty. ESFA will take the action they
deem necessary in accordance with the funding agreement.

5.3 Lynher Training Ltd. is fully supportive of 'whistle blowing' for the sake of the child, and will
provide support and protect those who 'whistle blow'. While it is difficult to express concerns
about colleagues, it is important that these concerns are communicated to the DSP. All
workers and volunteers are encouraged to talk to the DSP if they become aware of anything
that makes them feel uncomfortable.
5.4 If an allegation of abuse is made against you, then you must follow the guidelines
below and remember:
• The welfare of the child at risk is paramount
• You must remove yourself from the situation immediately.
• You must refer the matter to the DSP immediately and provide any information that
you have, and agree action to take.
• Provide the DSP with a report immediately (the earliest possible opportunity).
• The DSP will decide on the next course of action
5.5 If an allegation of abuse is made against another staff member or sub-contractor in
a session where you are also present then you must follow the guidelines below and
remember:
• The welfare of the child is paramount
• You must ensure that the staff member or sub-contractor who has been accused of
abuse is removed from the situation immediately
• You must ensure that the child at risk concerned is free from any possible risk of harm
• You must contact the DSP immediately and provide any information that you have and
agree action to take.
• Provide the DSP with a report immediately (the earliest possible opportunity).
• You must follow these guidelines if a child tells you about another staff member or
sub-contractor from any organisation outside of the session.
5.6 Where the seriousness of an allegation requires the immediate removal of the staff
member or sub-contractor from their duties or where this is required to facilitate a thorough
and neutral investigation, the worker or volunteer will be suspended in accordance with the
Disciplinary Policy. Suspension is a neutral act which does not imply guilt or the forming of
any opinion as to guilt.
5.7 Lynher Training Ltd takes seriously its legal duty to refer any concerns to the Disclosure
and Barring Service about any worker or volunteer if they have harmed or pose a risk of harm
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to a child or young person. When a staff member or sub-contractor is dismissed or removed
and Lynher Training Ltd thinks they have harmed or may harm a child or young person a
referral will be made to the Disclosure and Barring Service. Lynher Training Ltd will also pass
this information to the police.
6. Recruitment, Training and Supervision
6.1 All staff members and sub-contractors who undertake regulated activities with children
and young people and their supervisors are required to undertake an enhanced Disclosure
and Barring Service (DBS) checks, including the provision of proof no record to debar from
employment.
Given the sphere of Lynher Training Ltd.’s work, the relevant regulated activity a Lynher
Training Ltd staff member or subcontractor could undertake is defined as: “unsupervised
activities: teaching, training, instructing, caring for or supervising children or providing
advice/guidance on wellbeing, or driving a vehicle only for children” as set out in The
Protection of Freedoms Act 2012. The frequency criteria are also of relevance: ie. if the
unsupervised activities take place on four or more days in a 30-day period, this meets the
frequency criteria.
Lynher Training Ltd recognises that DBS checks alone do not ensure prospective staff and
sub-contractors are safe to work with children and we operate safer recruitment procedures
for any regulated activities. This includes:
• A statement in our recruitment material/pack about our commitment to safeguarding
children;
• A role description that clarifies safeguarding responsibilities;
• Completion of an application form;
• Checks on identity and work history;
• Checking of two references;
• An interview;
• An enhanced DBS check (as outlined above)
• No prospective staff member or sub-contractor can be in one-to-one contact with a
child / young person or without the presence of another adult who has a current
enhanced Disclosure and Barring Service check until identity, references and
Enhanced DBS Checks have been completed.
Lynher Training Ltd will operate a rolling programme of re-checking DBS checks for holders of
all identified roles and posts. Existing staff (paid or unpaid) who transfer from a role which
does not require a DBS check to one which involves contact with children are subject to a
DBS check
6.2 Every Lynher Training Ltd staff member and sub-contractor will undertake Safeguarding
training as part of their induction to gain a basic awareness of categories and signs of abuse
and how to report a concern of abuse, neglect and or exploitation. Further Safeguarding
Children training will be provided to workers and volunteers who work directly with children in
regulated activities as appropriate. The DSP will have access to further safeguarding training
as required for their role. Safeguarding Children training will be refreshed every 3 years.
6.3 For staff members and sub-contractors directly involved with children in regulated
activities safeguarding children must be a standing supervision item; similarly for their
supervisors and the DSP. They will be supported in dealing with safeguarding cases in
supervision and where appropriate with referral to additional expert help. For other Lynher
Training Ltd staff members and sub-contractors safeguarding children will be discussed in
supervision as the need arises. In addition, all staff members and sub-contractors will be
supported by the DSP as required.
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6.4 Lynher Training Ltd will emphasise to all staff members and sub-contractors that they
have a duty to report any concerns they have regarding the possible abuse of a child in touch
with our services immediately to the DSP. Each staff member and sub-contractor is required
to read this policy and to sign to that effect.
NOTE: if you are worried at any time, please discuss your concerns or worries with the
DSP.
Designated Person (DSP): Karen Howell

Appendix 1
Contact Details of Local Safeguarding Children Teams
As Lynher Training Ltd works across a number of Local Authorities the Designated
Safeguarding Person may need to raise a safeguarding concern with other teams outside of
Cornwall
Plymouth
Children’s Services -Tel: 01752 308600
Out of Hours: 01752 346984
Local Authority Designated Officer (LADO): 01752 307144
Cornwall
Cornwall Children’s Services – Tel: 0300 1231 116
Out of hours: 01208 251300
Local Authority Designated Officer (LADO): 01872 254549
Devon
Devon Multi-Agency Safeguarding Hub (MASH): 0345 155 1071
Out of hours: Tel: 0845 6000 388
Local Authority Designated Officer (LADO): 01392 384964
Torbay
Torbay Children's Social Care – Tel: 01803 208100
Out of hours: 0300 456 4876
Local Authority Designated Officer (LADO): 01803 208563

Appendix 2)
Additional Covid-19. Information from the Government Guidelines published February
2021 for FE Providers in relation to: Safeguarding young people
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Your staff should be particularly vigilant about new and additional safeguarding concerns. You
should make staff and volunteers aware of what they should do if they have any concerns
about a student. It is important that they act immediately on any safeguarding concerns.
Check that the safeguarding and welfare information you hold on all students is accurate. Ask
parents and carers to tell you about any changes in welfare, health and wellbeing.
Continue to work with and support:
•
•
•
•

young people’s social workers
the local authority virtual school head for looked-after and previously looked-after
children
personal advisers for care leavers
any other relevant safeguarding and welfare partners
You have a statutory duty with regards to 16 and 17 year olds to provide information to
local authority services to enable them to track and maintain contact with these young
people. This will help local authorities to identify those not participating so that they
can provide those students with the support they need to reach their potential.
Continue following statutory guidance on inter-agency working, set out in working
together to safeguard children. You should also refer to keeping children safe in
education.
External resources that can support the safeguarding of young people include:

•
•
•

SafeCall, which offers support to victims of exploitation – young people can contact
SafeCall directly or can be referred to SafeCall by professionals
the See, Hear, Respond service provided by Barnardo’s to help young people in
England who are experiencing harm and increased adversity during lockdown
A protocol for teachers delivering live lessons online and engaging in one to one
activity with under 18s, developed by Kirklees College and the National Association for
Managers of Student Services (NAMSS)

Mental health and wellbeing
Many students and staff members will be feeling uncertain and anxious at this time. It
is important to support positive mental health and wellbeing, which is necessary for
young people to engage in learning.
You should identify young people and members of staff who may need additional
support and engage with them and their representatives to understand their needs
and ensure they have appropriate mental health and wellbeing support in place.
Vulnerable young people are particularly likely to need additional support with their
mental health and wellbeing. The guidance on mental health and behaviour in schools
might be helpful with this.
Work with local authorities and voluntary sector mental health organisations to ensure
that support is in place. Contact your local authority to see if they have a list of
services in your area that provide support for young people.
Support can be given over the phone for any students self-isolating from specialist
staff or support services.
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NHS children and young people’s mental health services may be able to provide support
remotely. Professionals involved with children and young people, including teachers,
special educational needs co-ordinators (SENCO) social workers, youth workers and
educational psychologists should continue referring young people to their local NHS
children and young people’s mental health services where needed. Self-referral options
are commonly available and many services offer single points of access. Young people
or their parents or carers can also contact their GP or refer to NHS 111 online.
NHS trusts have also established 24-hour urgent mental health helplines in most parts of
England for people of all ages. If you have urgent concerns about a young person, find your
local helpline to discuss your concerns with a mental health professional. You should also
ensure that students are aware of this service. Public Health England has published guidance
on supporting children and young people’s mental health and wellbeing.
Wellbeing for Education Return is intended to help local areas to support schools and
colleges promote wellbeing and good mental health, responding to the impacts of Covid-19.
The £8m initiative comprises training materials and funding for local experts to support
delivery of training and resources into all schools and colleges in each local area, and
ongoing support, until the end of March 2021.
In recognition of the significant pressures on your staff, local areas are tailoring their support,
and offering interactive training sessions and follow up support on key themes to support the
mental health and wellbeing of staff and pupils in response to coronavirus (COVID-19).
The training will give staff increased confidence to support their colleagues, young people,
and local knowledge so that they know how and where to access appropriate specialist
support where needed.
New and updated Wellbeing for Education Return resources are now available for education
staff who do not have access to locally adapted training and support, or to supplement
existing local offers. These include a short, recorded webinar - 'Every interaction matters'. It
introduces a simple framework for promoting wellbeing, resilience and mental health, building
on education staff’s existing roles, skills and personal qualities. It is intended for use by
education leaders with all staff in staff or INSET sessions, or for education staff to work
through individually. This sits alongside the original Wellbeing for Education Return content
covering issues such as bereavement, loss, anxiety, stress and trauma and signposting to
free information and resources for education staff, children and young people, parents and
carers.
The Department for Education, Public Health England and NHS England also hosted a
webinar for school and FE providers staff on 9 July 2020 to set out how to support returning
pupils and students. You can find resources to promote and support mental wellbeing in the
list of online resources to help young people to learn at home.
Other resources include:
•
•
•
•
•
•

MindEd, which includes e-learning modules about young people’s mental health
Every Mind Matters platform, which has specific advice for adults and young people
on maintaining good mental wellbeing during the coronavirus (COVID-19) pandemic
the Association of College’s (AoC) coronavirus (COVID-19) resource hub, which
includes advice for students and staff
the Education and Training Foundation’s mental health and emotional wellbeing
advice for FE staff
Education Support’s mental health and wellbeing support services for all education
staff
free apps available on the NHS App Store for mental health and wellbeing support
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•
•
•

•

Digital Wellbeing of Students guide from Jisc, which curates a number of resources
and guides
the Samaritans’ website provides guidance on how to prepare for and respond to a
suspected suicide in FE colleges
through the College Collaboration Fund, DfE has funded a number of college
partnerships to develop learner support and safeguarding, including producing
resources to support student and staff mental health and wellbeing
mental health is also covered in keeping children safe in education and these
principles continue to apply
Consider supporting students with their mental health and wellbeing through:
•
•
•
•
•

remote one to one counselling
encouraging young people to identify their own self-care strategies during this
uncertain time, online resources can help with this
completing welfare checks at the start of each lesson to ensure that all
students are engaged and supported
personal, social, health and economic (PHSE) lessons focused on topics
including mental health awareness, healthy living and online safety
encouraging participation in sport, AOC Sport promotes and supports sports in
further education

Supporting vulnerable students
Vulnerable students are those who:
•

•
•

are assessed as being in need under section 17 of the Children Act 1989, including
students who have a child in need plan, a child protection plan or who are a lookedafter child
have an EHC plan
have been assessed as otherwise vulnerable by educational providers or local
authorities
• (including children’s social care services) - this includes:
• studentsontheedgeofreceivingsupportfromchildren’ssocialcareservices
• adopted children
• those at risk of becoming ‘not in employment, education or training’(NEET)
• those living in temporary accommodation
• those who are young carers
• those who may have difficulty engaging with remote education at home (for
• example due to a lack of devices or quiet space to study) others at the provider
and local authority’s discretion,

During any restrictions to in-person education delivery you will remain open to vulnerable
students, including vulnerable adult students such as adults with learning difficulties and
disabilities. Vulnerable students are strongly encouraged to attend on-site provision. In
particular, young people with a social worker or Education, Health and Care (EHC) plans are
expected to attend provision (subject to public health advice), because of their safeguarding
and welfare needs.
If vulnerable students do not attend, you should:
•
•
•

work together with the local authority and social worker (where applicable) to follow up
with the parent or carer to explore the reason for absence and discuss their concerns
work closely with other professionals, where appropriate, to support attendance
notify the student’s social worker, if they have one, particularly where the social worker
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(where applicable) agrees that the student’s attendance would be appropriate
If the vulnerable student wishes to be absent from face-to-face education during local
or national restrictions, they should let their setting know. The young person should
not be included in the coronavirus (COVID-19) attendance monitoring data as
‘expected to attend’. Further information on how to record attendance in further
education is provided in the How to complete the educational setting status form
guidance
Where you have had to close, you should inform the local authority to discuss
alternative arrangements for vulnerable students and work towards reopening as soon
as possible, where feasible to do so.
You should work collaboratively with other education providers and local partners
(including the local authority, social workers, police, youth services, key workers etc)
to maximise opportunities for face-to-face provision for vulnerable students.

February 2022. Covid-19. Latest Information from the Government Guidelines for FE
Providers at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_dat
a/file/1048291/Plan_B_review_FE_operational_guidance_v3.pdf
See also Lynher Training’s Covid-19 Information and Measures for Courses. February 2022

Appendix 3)
Online safety for learners/ monitoring IT usage/ Cybercrime:
The Government publication Keeping Children Safe in Education 2021 Statutory guidance for
schools and colleges, describes our responsibilities to our learners:
All staff should be aware that technology is a significant component in many safeguarding
and wellbeing issues. Children are at risk of abuse online as well as face to face. In many
cases abuse will take place concurrently via online channels and in daily life. Children can
also abuse their peers online, this can take the form of abusive, harassing, and misogynistic
messages, the non-consensual sharing of indecent images, especially around chat groups,
and the sharing of abusive images and pornography, to those who do not want to receive
such content.
Cybercrime Cybercrime is criminal activity committed using computers and/or the internet. It
is broadly categorised as either ‘cyber-enabled’ (crimes that can happen off-line but are
enabled at scale and at speed on-line) or ‘cyber dependent’ (crimes that can be committed
only by using a computer). Cyber-dependent crimes include;
•

•

unauthorised access to computers (illegal ‘hacking’), for example accessing a
school’s computer network to look for test paper answers or change grades
awarded;
denial of Service (Dos or DDoS) attacks or ‘booting’. These are attempts to
make a computer, network or website unavailable by overwhelming it with
internet traffic from multiple sources; and,
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•

making, supplying or obtaining malware (malicious software) such as viruses,
spyware, ransomware, botnets and Remote Access Trojans with the intent to
commit further offence, including those above.

Children with particular skill and interest in computing and technology may inadvertently or
deliberately stray into cyber-dependent crime.
If there are concerns about a child in this area, the designated safeguarding lead (or a
deputy), should consider referring into the Cyber Choices programme. This is a nationwide
police programme supported by the Home Office and led by the National Crime Agency,
working with regional and local policing. It aims to intervene where young people are at risk of
committing, or being drawn into, low level cyber-dependent offences and divert them to a
more positive use of their skills and interests.
Note that Cyber Choices does not currently cover ‘cyber-enabled’ crime such as fraud,
purchasing of illegal drugs on-line and child sexual abuse and exploitation, nor other areas of
concern such as on-line bullying or general on-line safety.
Lynher Training Limited and employees take responsibility for monitoring learners’/
apprentices’ on-line activity whilst on training programmes, in an effort to prevent danger of
radicalisation or other forms of on-line abuse/exploitation occurring, including those described
above. Tutors monitor learners’ use of devices such as phones and laptops during sessions,
and embed training and education to encourage responsible behaviour and better choices.
Learners are observed and monitored for behavioural changes as for other safeguarding
issues.
All apprentices sign comprehensive statements to agree to a code of conduct for computer/
phone use, including: H&S/ IT checklist agreement, Computer Loan use agreement.
Agreement terms are repeated in the Apprentice Handbook.
All Lynher Training employees must be familiar with the dangers as laid out in this policy, and
if unsure what to do, they must always speak to the designated safeguarding lead DSP (or
deputy).
There are a wide of range resources available for adults, children and their parents and tutors
on the UK Safer Internet Centre website including:
NSPCC offers parents guidance on live streaming, online games, sexting and sending nude
images.
internetmatters.org provides guidance on setting up parent control on devices
as well as age specific advice.
THINKUKNOW includes a wide range of videos and information to support
parents keeping their child safe online.
ChildnetInternational offers support with having conversations with children
about being safe online.
Council for Internet Safety provides a practical guide for parents whose
children are using social media platforms.
CEOP does not only provide information for parents but also enables users to
report any harmful content online.
Additional advice about Cybercrime can be found at: Cyber Choices, ‘NPCC- When to call the
Police’ and National Cyber Security Centre - NCSC.GOV.UK
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